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NOTICE OF MEETING

NOTICE IS HEREBY GIVEN that the 64th Annual General Meeting of members of the Midvaal Water 
Company will be held on Thursday, 27 September 2018 at 10:00 in the Conference Room of the Midvaal 
Water Company, Stilfontein, for the following purposes:

1. To receive and consider the Annual Financial Statements for the year ended 31 December 2017.

2. To elect Directors in accordance with the Memorandum of Incorporation of the Company.

3. To appoint External Auditors for the year 2018.

4. To determine the remuneration of the Auditors.

A member entitled to vote at the meeting may appoint a proxy or proxies to attend, speak and vote in his 
stead.  A proxy needs not to be a member of the Company.  Proxy forms must reach the registered office 
of the Company at least 48 hours before the time of the meeting.

By order of the Board

 

MD Dikoko
Acting Chief Executive

MIDVAAL WATER COMPANY 
STILFONTEIN

30 July 2018
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CHAIRPERSON’S
STATEMENT

“Dandelions, like all things  
in nature, are beautiful when you                                                                           
take time to pay attention to them”  

June Stoyer
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STATEMENT
Chairperson’s

As Acting Chairperson of the Board of Midvaal 
Water, I take pleasure in reporting on the 
achievements and performance of the Company 
for the 2017 financial year.  

The global economic situation continued to 
impact on financial growth at the home front, 
leading to decline in trade, falling industrial 
demand, delays in investment, liquidation of 
businesses and stressed financial institutions, as 
well as growing unemployment, specifically in our 
area of operation. The water industry also faced 
its own challenges, particularly in relation to the 
extensive capital investment that is required 
to meet its mandate and to continue providing 
water services through ageing infrastructure.   

Notwithstanding all the challenges encountered 
during the year under review, Midvaal Water 
Company continued to show resilience and 
stable performance due to a continued focus 
on leadership and skills development, adoption 
of appropriate technology for key operating 
activities and refurbishment, and modernization 
of old and ageing infrastructure. The emphasis 
remained on process improvements and culture 
innovation and performance. 
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The Board reviewed the corporate strategic plan  in 
2017 and resolved that the focus should remain on 
the following core objectives: 

• To expand the area of supply to reduce 
dependence on one major client to the extent 
of 70% or more with an unstable payment 
record of Company’s invoices. 

• To find ways of diversifying the Company’s 
operations and to find new viable sources of 
income generation in support of enhancing its 
sustainability. 

• To position the Company in the wake of 
Institutional Realignment and creation of 
regional water utilities with a view to continue 
providing services in a viable and sustainable 
manner in a changing landscape. 

• To enhance our focus on the clientele of the 
Company with a renewed stakeholder protocol 
to create appropriate rapport at various levels. 

• To finalise the implementation of a performance 
management system based on a balanced 
scorecard concept. 

• To expand the Company’s scope of services 
to the City of Matlosana to provide support in 
the chlorination of water and bulk water supply 
services at its various installations.

FINANCIAL PERFORMANCE

During the year under review, Midvaal Water 
Company maintained positive results in spite of 
difficult operating conditions. The earned surplus  
for the year will be invested to support the 
Company’s extensive capital and major 
maintenance programme for the next ten years.

Although sales declined by yet another 2.6% 
during 2017, Midvaal Water Company managed 
to maintain its liquidity and financial viability. 
The Company achieved its strategic objectives 
of improving its energy management. Good 
progress was made in terms of the infrastructure 
rehabilitation plan and the upgrading of the various 
management systems, together with processes to 
improve the quality of information for making better 
decisions.  

The Company spent R28,1 million on major 
maintenance and the upgrade of old and ageing 
infrastructure through internally generated 
resources during the year under review. The 
Board of the Company is fully committed to  
the infrastructure rehabilitation plan of around  
R1,2 billion over the next ten years. Huge capital 
outlay is necessary in order to ensure that the 
supply capacity should not only be maintained, but 

also augmented in view of the efforts to expand the 
area of supply and diversify operations. 

The Company’s efforts to improve the utilisation 
of its surplus supply capacity continued during the 
year under review. The Company started supplying 
water to Vierfontein in 2014 with the view of 
being in a position to expand supply to the water-
stressed areas in the Free State, e.g. to Moqhaka 
Municipality. Proposals on the Company’s pre-
paredness to assist in these areas were made to 
the Minister of Water and Sanitation and to the 
Premier of the Free State.  Progress on the matter 
will be pursued through the relevant structures 
dealing with the reallocation and expansion of 
services to those areas in distress. 

OPERATIONAL PERFORMANCE

The Company generated revenue of  
R371 599 784 in 2017 compared with revenue  
of R350 396 864 in 2016, which showed an 
increase of 6.05% attributed mainly to price 
variance. In spite of the decrease in kilolitre sales, 
the Company made a surplus of R105 294 729  
which will be ploughed back into the operations  
of the Company. It has to be noted that the  
Company is operated on sound business 
principles and do not believe in borrowing money 
for infrastructure replacements. It has therefore 
embarked a number of years ago on a process to 
build up sufficient reserves to fund its extensive 
Capital and Major Maintenance programme whilst 
keeping the tariff reasonable. This was possible 
due to strict cost controls and efficiencies gained in 
operational management.  

Financial Viability and Sustainability

The Company still continues to face serious 
challenges in recovering arrears pertaining to 
supply of bulk water and related services from the 
City of Matlosana due to delayed payments. During 
2017, the Company received erratic payment for 
the current billing resulting in a significant growth 
of the arrear amount which is a source of serious 
concern.  It is hoped that the arrears will be cleared 
in the next twelve months in terms of an existing 
agreement signed by the City of Matlosana. The 
Company is dependent on the City of Matlosana 
for up to 70% for its revenue generation and thus 
finds its fortune linked to the financial strength of 
its Water Services Authority (WSA). Adequate 
recovery of debt is a crucial area for the survival 
and sustainability of the Company in addition to 
proper utilisation of its capacity. 
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Infrastructure and Capital Expenditure Require-
ments

The Company has operated now for 63 years 
from the date of its inception. Its infrastructure on 
average is more than thirty years old and requires 
significant investments in its upgrading in order 
to ensure uninterrupted water supply and to cope 
with requirements pertaining to the expansion of 
area of supply. As indicated earlier, the capital 
outlay planned during the period from 2017 to 2025 
on refurbishment of the infrastructure, works 
out to R1,236 billion. In terms of the current 
planning, the funding of the rehabilitation plan is 
to be undertaken from the internally generated 
resources. Therefore, the generation of adequate 
cash surpluses for this purpose is a key challenge 
for the Company and is dependent on its ability to 
sell sufficient water and recover its value timeously, 
notwithstanding the fact that it is utilising only 48% 
of its current operating capacity.

Expanded Area of Supply

The Company has made significant efforts to 
explore and engage in initiatives to expand its 
area of supply and provide water to the indigent 
areas of the Free State and North West Provinces 
in order to better utilise its 52% surplus capacity 
of around 130 ML/day. It is recognised that the 
Company needs concomitant and robust support 
from National and Local Government in the form of 
provincial/local projects funded through grants and 
concessional funding to bring its plans to fruition, 
taking cognizance of the fact that the benefits of 
these projects are to be derived mostly by the 
indigent households. The Board of the Company 
constituted a Task Team on Expansion of Area of 
Supply, which meets from time to time to review 
the Company’s expansion plans and seek rapport 
with the Government Authorities to garner support 
for the same. Concrete results in this regard are 
still awaited.

The Company has signed a memorandum of 
agreement with Sedibeng Water to work in 
partnership with them to collaborate on matters 
of mutual interest in terms of identified strengths 
and utilise the capacity and resources of the 
two institutions in augmenting service delivery, 
governance and institutional capacity building and 
to jointly explore the possibilities of expansion of 
area of supply in the North West and Free State 
Provinces. Progress in this regard has been slow 
due to a number of reasons and has been overtaken 
by the strategic water sector developments  
outlined below.

STRATEGIC WATER SECTOR DEVELOPMENTS

The Department of Water and Sanitation, as the 
National Custodian of water and sanitation, 
embarked on an Institutional Reform and 
Realignment (IRR) process with the aim of 
improving the institutional landscape in the water 
sector, improving service delivery and building 
stable institutions in order to promote efficiencies 
and effective institutional performance. The 
intention is to enhance the functional capabilities, 
operational strength and institutional readiness 
of the institutions to handle the service delivery 
challenges of the water sector. 

The development of a new National Policy Frame-
works for the water sector led to a proposal of 
Regional Water Utilities being incorporated into 
policy. Cabinet approved the National Water Policy 
Review (NWPR) that introduced a set of key policy 
positions directed at the refinement of the water 
policy of the Country. The NWPR talks directly 
to the issues related to the establishment and 
functions of the Regional Water Utilities (RWUs).

Policy Positions from the NWPR

• The Minister is responsible for Regional Bulk 
Infrastructure, including master planning and 
its functioning. 

• The functions of the Regional Water Utility will 
be to plan, build, operate, support and maintain 
Regional Bulk Infrastructure. 

• Regional Water Utility institutional arrange-
ments will be appropriate to the area of 
operation. 

• A Regional Water Utility must be established 
based on clear principles such as financial 
sustainability and clear funding mechanism 
and clarity on requirements for additional fiscal 
support to build, operate and maintain Regional 
Bulk Infrastructure in the area of need. 

• The Minister may issue a directive for a Regional 
Water Utility to address water infrastructure 
development and/or maintenance needs in  
an area.

Regional Water Utility for the Northern Cape, 
North West and Free State Provinces

In 2016 the Minister of Water and Sanitation gave 
notice of the intention to create a single Regional 
Water Utility incorporating the Northern Cape, 
North West and Free State Provinces. Sedibeng  
Water Board would form the core for the new RWU.
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Role and Functions of Midvaal Water Company

Midvaal Water Company, despite its Non-Profit 
Organisation (NPO) status, functions in the water 
sector and performs the same role and functions 
as a water board (State Owned Business Entity 
established in terms of the Water Services Act, Act 
108 of 1997), in that it is primarily responsible for 
the abstraction, treatment and distribution of bulk 
potable water services to other institutions/cus-
tomers in the Klerksdorp, Orkney, Stilfontein and 
Hartbeesfontein area, i.e. City of Matlosana.  It has 
become very evident to the Board of the Company 
that the future of Midvaal Water Company and all 
its stakeholders need to be aligned to the water 
sector policy developments and in particular the 
creation of a Regional Water Utility incorporating 
the Northern Cape, North West and Free State 
Provinces. 

MIDVAAL WATER STRATEGIC RESOLUTION

Given the above developments, the Board of 
Directors of Midvaal Water Company resolved 
to proactively give effect to a Board’s resolution 
to incorporate Midvaal Water Company into the 
intended RWU for the Free State, Northern Cape 
and North West Provinces as the best strategic 
option for the future positioning of Midvaal Water’s 
assets, capacity and capability, and ensuring the 
best interests of all stakeholders. This position has 
been communicated by the Board of the Company 
to the Minister of Water and Sanitation, and in 
addition the Board has commenced a process to:

• Conduct a comprehensive and detailed 
due diligence assessment of Midvaal Water 
Company. The due diligence is necessary to 
ensure the alignment of needs between the 
mining companies, the City of Matlosana, the 
community and the Department of Water and 
Sanitation and to clearly identify, determine 
and evaluate all the business impacts and risks 
associated with the incorporation of Midvaal 
Water Company into Sedibeng Water and to 
protect the interests of all stakeholders.

• Based on the above and taking into account 
the existing due diligence reports on Sedibeng 
Water, identify, evaluate and assess all key 
anomalies between Midvaal and Sedibeng 
Water that need to be addressed with 
stakeholders prior to incorporation.

• Develop a strategic roadmap and implemen-
tation plan that clearly outlines the key 
requirements and processes that are 
necessary in order to facilitate a seamless and 
smooth process of incorporation.  

The Company’s Board has reviewed and 
determined an interim strategy, strategic intent and 
appropriate strategic objectives to ensure that the 
Company will continue to operate and serve the 
interests of its stakeholders while the process of 
incorporation unfolds. The Board will continue to 
review the strategic developments and progress 
on the process of incorporation. The emphasis 
will be placed on working together with all relevant 
stakeholders as their support is necessary to 
achieve continuity in rendering exemplary services 
to the clients and communities involved.

IN CONCLUSION

I would like to take this opportunity to express my 
sincere gratitude to the Board members for their 
valued support, valiant contributions and inputs 
during 2017, which has been instrumental in 
achieving continued progress and prosperity while 
adhering to best corporate governance practices.  

My thanks are also due to the Management 
and staff of Midvaal Water Company for their 
continued dedication, loyalty and support, as well 
as in achieving excellent overall performance and 
results in spite of heavy odds. I am confident to 
state that the Company remains a Preferred 
Partner of Choice in the region. 

I wish to place on record my sincere appreciation 
for the support received from the DWS, particularly 
the Minister of Water and Sanitation, on various 
issues which are critical for the development, 
transformation and regulation of the water sector 
in support of the agenda of the Government and the 
aspirations of the Nation in line with the National 
Development Programme.

I would also like to express my gratitude for the 
continued support and patronage received from 
the clients and strategic partners of the Company. 
The Company prioritises that its clients and 
communities are served based on their needs and 
requirements in the best possible manner albeit 
limited resources at its disposal. The Company 
continues to strengthen its culture to serve better 
in an affordable and effective manner.  

LM Lebenya-Kortjaas
ACTING CHAIRPERSON
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MANAGEMENT
REPORT

“Just living is not enough. 
One must have sunshine,                                                                         

freedom, and a little flower” 
Hans C. Anderson

11
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INTRODUCTION 
We are pleased to report on the performance and 
achievements of Midvaal Water Company for 
the twelve-month period from 1 January 2017 to  
31 December 2017. The overall performance 
was indeed remarkable in spite of the challenging 
economic climate that has prevailed during 
the past number of years, and pronouncedly 
prevalent in the supply area of the Company. 

The Board appointed Mr MD Dikoko, the 
Chairperson of the Board, in an acting capacity 
as Chief Executive Officer from 13 October 
2016, following the sudden passing away of  
Mr RU Khan, who fulfilled this role for 17 years.  
The responsibilities of Board Chairperson 
was consequently transferred to Ms Lebenya- 
Kortjaas, one of the longstanding Board Members 
of the Company. 

Midvaal Water once again surpassed its set 
targets and demonstrated in no uncertain terms 
its viability and liquidity. This performance 
needs to be seen in the wake of the continuing 
slowdown in sales over the last ten years and low 
economic activity in the region due to negative 
sentiments prevailing both on the national and 
global economic fronts, as well as the impact of 
the crippling drought on raw water availability. 
These factors continued to put Midvaal Water 
at a risk of not being able to fulfil its mandate 
of uninterrupted supply of drinking water to the 
communities in its area of supply.   

The Company continued to invest in its 
infrastructure to ensure reliable water supply, 
operational efficiency and resource optimisation 
and has achieved excellent results in terms of 
energy management and waste management. 
Good progress was made in 2017 as far as risk 
management, IT and relevant management 
information systems development and imple-
mentation were concerned, and further 
improvements were planned for 2018. 

MANAGEMENT
REPORT
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The programmes relating to employees’ welfare 
and wellness and cultural diversity also continued 
as planned. The Company’s vision to increase 
its contributions to address the skills shortage in 
terms of the operation and maintenance of potable 
water and waste water treatment plants became 
reality when the EWSETA approved significant 
funding of a number of Skills and Learnership 
programmes. Opportunities could thus be extended 
to unemployed youth in the Company’s area of 
supply during 2017/2018, to enrol for a Learnership 
funded by EWSETA under this programme. It is 
planned to increase these initiatives during 2018 
by expanding the list of courses on offer at the 
Company’s upgraded training facilities. 

The diversification of operations and expansion 
of the Company’s area of supply are two critical 
elements in the strategic intent of the Company to 
sustain and maintain its viability. Fortunately, the 
Company has adequate capacity not only to meet 
the immediate and future needs in its current area 
of operation, but also to supply water in the water 
scarce areas of the North West and Free State 
Provinces. This is, however, subject to reasonable 
and concomitant support from all the relevant 
stakeholders and Government authorities.    

The Company has signed a Service Level  
Agreement with the City of Matlosana in  
September 2016 for the chlorination at bulk 
reservoirs, and the operation and maintenance 
of specified bulk infrastructure of the Council to 
improve on the current level of compliance to 
Blue Drop Certification requirements following the 
loss in Blue Drop status in 2014. We are proud to 
report that good improvements in the disinfection 
efficiencies had been achieved since taking over 
the identified sites and that the major risks of health- 
related incidents as a result of non-compliant 
drinking water in the distribution network of the 
Council, had been mitigated.   

The Company continues to fulfil the goals of building 
partnerships in the sector and sharing knowledge 
and expertise, as these are also regarded to be key 
strategic objectives. Memorandums of Agreement 
and Co-operation were signed with Bloem Water, 
Bloemfontein, and with Sedibeng Water, Bothaville, 
in 2015. The planned activities received some 
attention but renewed efforts will be made going 
forward to meet identified goals and objectives 
identified for the Free State and North West 
Provinces.

The revised Memorandum of Incorporation for 
Midvaal Water was approved by CIPC in 2014 to 
comply with the requirements of the Company’s 
Act of 2008. In terms of the Memorandum of 
Incorporation, 70% Board members should be 

nominated by the major clients and 30% should be 
fully independent non-executive Board members 
and elected based on the specific skills required 
in the Board. The Board, however, resolved in a 
Strategic Review session held in March 2017 to 
actively participate in the Institutional Realignment 
and Reform project that was initiated by the 
Department Water and Sanitation as the possibility 
of becoming part of the envisaged Regional Water 
Utility for the North West and Free State Provinces, 
could improve its sustainability. The Board as such 
decided to conduct a Due Diligence investigation 
during 2017 to assist the Board in coming to a final 
conclusion in this regard. Khanyisile Consulting 
was appointed to conduct the investigation and 
good progress was made with the Due Diligence 
investigation by the end of 2017. 

The key activities undertaken during 2017 included 
the following:

• The pursuit of the strategic objectives and goals 
contained in the Company’s strategic plan, which 
were discussed and re-affirmed by the Board in 
March 2017. The Company continued its focus 
on three identified areas, which included the 
diversification of operations, expansion of the 
area of supply and finding additional sources 
to generate revenue. The Company is working 
in collaboration with Sedibeng Water in terms 
of the Memorandum of Agreement to explore 
joint opportunities available for expansion and 
enhancement of water supply and service in all 
areas possible.   

• The Company expanded the utilisation of its 
Enterprise Assets Management System (Maximo 
System) and also invested in a new financial 
system to address integration problems and to 
improve compatibility between these systems. It 
is planned to implement the new financial system 
in the second half of 2018. 

• The Company is fully committed to upgrade 
its old and ageing infrastructure to ensure 
uninterrupted supply of water, and is also 
positioning itself to deal with possibilities of 
expanding its water supply in areas where water 
scarcity is impacting on the quality of life for 
those communities. The current plan, covering 
a period of ten years, requires outlays of over  
R1 billion and poses a serious challenge to 
continuously generate adequate funds through 
internal resources and operations to meet this 
daunting situation. 

• Skills development is integral to the future of 
the Country and remains one of the key focus 
areas of Midvaal Water. The Company therefore 
continued to assist employees to pursue courses 
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at training institutions under its internal study 
assistance and skills development programmes.  
Excellent progress was made in respect of 
offering a number of Learnership programmes 
in Water Treatment and in Water Reticulation 
Services following the approval for funding from 
EWSETA.   

 
• The Company continues to assist the City of 

Matlosana, its Water Services Authority, in the 
management of the water quality and its bulk 
water infrastructure in order to support it in 
maintaining and improving water services to  
the consumers in the area of its jurisdiction.  
Blue Drop Certification status was achieved 
in 2011 and 2012 but was lost in the 2014 
assessments mainly due to inadequate 
chlorination, inadequate asset management 
and information management by the City of 
Matlosana. The Company continued to operate 
and maintain the identified priority sites in terms 
of the Service Level Agreement (SLA) that was 
signed in September 2016 for the operation and 
maintenance of bulk reservoirs, chlorination 
stations and specified pump stations belonging 
to the City of Matlosana. The SLA expands the 
role of the Company in their operational area to 
improve, in particular, water quality management 
and the management of the bulk water supply 
system and should improve compliance to the 
Blue Drop requirements.  

• Activities to increase public awareness of the 
need for water use efficiency, water conservation, 
the role of clean drinking water in maintaining 
health and hygiene and the necessity of cost 
recovery, continued throughout the year through 
participation in various Regional and National 
programmes. The devastating drought that pre-
vailed during 2016 and 2017 resulted in the 
implementation of water restrictions in our area of 
supply. Although the drought situation improved 
following late summer rains in 2017, the Company 
continued with awareness activities to sensitise 
communities on how much water is actually 
wasted through our everyday activities. The 
Company published water saving tips in the local 
newspapers and also used water conservation 
as the theme for the Midvaal Water calendar for 
2017. Midvaal Water’s performance in terms of 
water quality management during the year, was 
published in the local media to inform consumers 
of the status of their drinking water and to meet 
Blue Drop Certification requirements.

• The management is proud to state that  
PMR•africa awarded the Company a Diamond 
Arrow Award for achieving the highest rating 
in 2017 in the category: Water Providing 
Companies in the North West Province. This 
was the eleventh year in succession that the 

Company achieved such an award. This 
accolade demonstrates again that behind every 
successful institution there are successful teams 
and employees, with leaders that provide the 
necessary guidance and support. 

• The Company maintained its 5-Star grading for 
the health, safety and environmental practices 
in the past nine years, including the year 2017.  
The achievement of over two million accident-free 
working hours was improved upon during 2017.  

• The Company continues to pay special attention 
to the requirements of its stakeholders and 
undertook various initiatives and actions to 
improve their welfare. The comprehensive 
wellness programme which was introduced a 
few years back to provide total life care to the 
employees and their families through a service 
provider ICAS, was promoted to gain better 
utilisation during 2017. This programme provides 
a wide range of services which are tailored to 
meet the needs of the Company’s employees 
and the community. This has been in line with 
the continued endeavours to enhance the 
working conditions of the employees, improve 
their standard of living, thereby attaining better 
work satisfaction at all levels.  

• A B-BBEE policy and strategy document was 
approved by the Board in 2016. The major 
objectives include the provision of better access 
to previously disadvantaged individuals and 
enterprises to do business with the Company and 
in general to meet the legislative requirements in 
this regard. In order to improve record keeping 
and ease the submission of relevant information 
to the grading agencies during assessments for 
compliance, appropriate software was acquired 
in 2017. This will bear fruit early in 2018 during 
the annual assessment for B-BBEE compliance.

• Major focus was also placed on improving 
accounting practices as well as the internal 
control environment. The Company is proud 
to report that an unqualified audit opinion was 
again received, as was the case for the past  
62 years of the Company’s existence.  

SALES DURING THE YEAR 

The sales of the Company recorded once again a 
decrease of 2.57% to 42 131 785 kilolitres during 
2017 from a figure of 43 241 953 kilolitres in 
2016. This is the lowest sales figure for the past  
ten years and decreases occurred in sales to both 
the municipal and the mining sectors.  

The ratios in which consumers used water during 
2016 and 2017 were as follows:
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CLIENTELE  2016 2017
Mining Industry and Small Consumers 30.6% 27.78%
Municipalities and Other 69.4% 72.22%

  
The sales projected for the year 2018 at 42 700 000 kilolitres (117 ML/day) are based on estimates of 
consumption obtained from the consumers as against an actual figure of 115.4 ML/day in 2017. In view 
of the stagnated demand at present, the target appears realistic with the expectation that the mining 
activities in the region can be sustained in the ensuing years.

 
Figure 1: Water Consumption Pattern from 2013 to 2017 

Figure 2: Electricity Costs from 2013 to 2017 
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Figure 3: Cost per Kilolitre and Water Tariff from 2013 to 2017

  

Figure 4: Comparison between Peak Supply and Average Daily Supply: 2013 to 2017 
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CORPORATE GOVERNANCE 

Board members are nominated by the Company’s major consumers who have entered into  
consumer agreements with the Company as per Section 4 of the Companies Act, Act 71 of 2008 and 
the Memorandum of Incorporation. During 2017, the major consumers who had the right to nominate 
representatives on the Board of Midvaal Water Company were the City of Matlosana (the Water Services 
Authority), and AngloGold Ashanti Gold Mining Company. No other consumer in the region qualified to 
nominate directors on the Board of the Company under the present operational circumstances. 

Composition of the Board Committees

The Board of the Company has constituted three Board Committees to support it in its oversight function 
and corporate governance. The Committees and their constitution are stated below: 

Infrastructure Development and Maintenance Committee (IDMC)

The Infrastructure Development and Maintenance Committee is responsible to carry out the mandate 
of the Board regarding infrastructure development, refurbishment and maintenance through Capital and 
Major Maintenance projects.

Mr GS Nkebe  (Chairperson)

Mr SL NakediMr MD Dikoko Ms LM Lebenya-Kortjaas 

Ms MJF KrügerMr R Giessenburg Mr JC de K Grobler

Mr SM Malatji
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The Audit and Risk Management Committee is responsible for ensuring adequacy and effectiveness of 
the systems of internal control, accounting systems, information systems, auditing processes and risk 
management. It is also involved in the review of annual financial statements and the development of 
policies on relevant matters. It also assists the Board in the appointment of the auditors of the Company. 
Following the approval of the new Memorandum of Incorporation by CIPC, it is now possible to appoint 
independent non-executive directors on this Committee to comply with the Company’s Act of 2008.  

Human Resources and Remuneration Committee (HRRC)

This Committee is overseeing the structuring of the organisation, training and skills development, trans-
formation and ensuring a proper system of remuneration in line with the market trends and affordability 
of the Company. 

Mr SP Snell (Chairperson)

Mr MD Dikoko (Chairperson)

Mr IM Groenewald  

Mr HJ Snyman

Mr MD Dikoko

Mr MK Khauoe

Mr CH de Jaar Mr CF Human Ms MJF Krüger

Ms MJF Krüger

Ms LM Lebenya- 
Kortjaas

Mr CH de Jaar

Audit and Risk Management Committee (ARMC)
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Table 1: Attendance Schedule of Board and Board Committee Meetings in 2017: 

BOARD IDMC ARMC HRRC
Scheduled Meetings for 2017 5 4 3 3
Mr MD Dikoko 5 4 3 3
Mr JF Ellis 4 - - -
Mr R Giessenburg 2 4 - -
Mr IM Groenewald - - 3 -
Mr CF Human - - 3 -
Mr MK Khauoe 4 - - 3
Ms LM Lebenya-Kortjaas 5 4 3 -
Mr SL Nakedi 5 4 - -
Mr GS Nkebe  5 4 - -
Mr CS Nxumalo - - - -
Mr SP Snell 0 - 0 -
Mr HJ Snyman 4 - 2 3

   

RISK MANAGEMENT 

The Board of Midvaal Water has adopted an 
enterprise-wide approach to risk management as 
documented in the Risk Management Policy and 
the Water Safety Plan. Assessments are done 
annually on all functional areas to identify risks and 
challenges that can affect the Company’s ability to 
supply safe drinking water and related services. 
These risks and challenges are analysed in terms 
of probability and consequence in order to put 
measures in place to manage and mitigate these 
risks.  Regular progress reports on the Departmental 
Risk Management Plans are submitted to the 
Board through the Audit and Risk Management 
Committee to keep the Board informed of the risks 
and the actions taken to safeguard the interest of 
the Company in critical areas. 

The Board relies on the internal audit in the  
Company to get reports on the prevailing situation 
as far as the internal control environment, 
accounting practices, record keeping, reliance 
on information, etc. are concerned. The Board 
appointed GNR Auditors as Internal Auditors in 
2017, who then prepared the external audit files 
for the annual financial audit of the Company.  The 
appointed External Auditors for 2017 are Questus 
Incorporated.  

WATER TREATMENT AND WATER QUALITY 
CONTROL

The Middle Vaal River is the only raw water source 
available to Midvaal Water Company as there is  
no alternative sources in the catchment, and the 
levels of the river do not even allow for abstraction 
at different depths. The 1 120 km long Vaal River 
originates in Mpumalanga and is both heavily 
used and polluted by the time it passes the water 
treatment plant of Midvaal Water Company. 
Successful treatment of the source water to the 
required national standard of SANS 241: 2015 
necessitates a comprehensive understanding of the 
Middle Vaal water quality and contributing factors 
in the catchment. Research studies conducted 
in 2017 concluded that the inflow of the severely 
polluted Koekemoerspruit, upstream of Midvaal’s 
abstraction, does not affect the water quality of 
the Middle Vaal River, mainly due to adequate 
dilution ratios. The KOSH Water Quality Monitoring 
Committee conducted quarterly meetings during 
2017 where aspects related to water quality 
in our area of supply were addressed. The 
Integrated Regulatory Information System (IRIS), 
as an improved quality management system, was 
launched in October 2017 by the Department  of 
Water and Sanitation (DWS) to replace the Blue 
Drop System. The IRIS has since been adopted 
and utilised by Midvaal Water Company to assess 
its drinking water quality compliance to the relevant 
regulations.
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A. River Water

The sampling and analyses of the river water is 
based on predetermined daily, weekly and monthly 
schedules. The water quality of the river water 
was compared with the limits of the Target Water 
Quality Objectives (TWQOs) as promulgated in 
2016 by DWS in Government Gazette No. 39943. 
The concentrations of the following indicators/
constituents raised concern during 2017 as they 
exceeded respective limits (Table 2, highlighted in 
red): nitrate & nitrite, dissolved inorganic nitrogen, 
orthophosphate, chlorophyll-a, electrical conductivity, 
sulphate, pH, aluminium, iron, ammonia and E. coli.

The concentrations of nitrate & nitrite, dissolved 
inorganic nitrogen, orthophosphate and ammonia 
contribute to nutrient enrichment of the system 
and confirm the eutrophic status of the raw water 
source. Eutrophic waters are associated with high 
algal loads which is supported by the elevated 
chlorophyll-a concentrations in the raw water 
source. There is a positive correlation between 
chlorophyll-a and pH as algal activity increases pH 
of water due to photosynthesis (refer to the 95th 
percentile level of pH exceeded in Table 2).

Electrical conductivity and sulphate concentrations 
complied with the respective SANS 241 limits 

of 170 mS/m and 250 mg/L but did not comply 
with the TWQOs as these limits are considerably 
stricter (70 mS/m and 160 mg/L SO4) to manage 
salinization of the total Vaal River system.

Aluminium (1.1 mg/L) and iron (0.65 mg/L) 
concentrations did not comply with the TWQOs 
but the processes at the treatment plant managed 
to successfully reduce these concentrations 
as averages in the final water complied with 
requirements.

The presence of E. coli is directly associated with 
faecal contamination and also did not comply with 
the TWQOs.

Cyanide and uranium are usually monitored 
as risk indicators due to mining activities in the 
catchment and subsequent consumer concerns, 
but concentrations of both indicators complied with 
TWQOs for 2017.

The evaluation of the raw water quality for 2017, 
based on TWQOs, confirms that the identified 
hazards in the Water Safety Plan, namely (1) 
increased eutrophication of the raw water from 
various sources of pollution and (2) decreased raw 
water quality due to industrial and mining activities, 
remain valid and relevant.

Table 2: Water quality summary report of the Middle Vaal River for 2017

Sampling point: Vaal River Abstraction point                      Reporting period: 01 January 2017 to 31 December 2017

 Quality Sub-component Indicator/measure Units

Limit (GG 
No. 39943) 
No.469 Percentile Value

Nutrients

Nitrate & Nitrite mg/L ≤ 1.35 50th 2,0
Nitrate & Nitrite mg/L ≤ 6 95th 3,1
Dissolved Inorganic Nitrogen mg/L ≤ 1.65 50th 2,2
Orthophosphate mg/L ≤ 0.125 50th 0,16
Chlorophyll-a µg/L ≤ 75 50th 79

Salts

Electrical Conductivity mS/m ≤ 70 95th 87
Sulphate mg/L ≤ 160 95th 210
Magnesium Dissolved mg/L ≤ 33 95th 27
Total Dissolved Solids at 180°C mg/L ≤ 560 95th 460

System variables pH at 25°C pH units 7,5 5th 7,7
pH at 25°C pH units 9,2 95th 9,3

Toxics

Cyanide Dissolved - CFA mg/L ≤ 0.05 95th 0,01
Aluminium Dissolved mg/L ≤ 0.1 95th 1,1
Manganese Dissolved mg/L ≤ 0.25 95th 0,05
Iron Dissolved mg/L ≤ 0.25 95th 0,65
Uranium Dissolved mg/L ≤ 0.03 95th 0,025
Ammonia mg/L ≤ 0.1 95th 0,25

Pathogens Bacteria, coliform, E. coli - Colilert® ≤ 130 95th 435
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B. Final Water

Midvaal Water Company proudly reports that potable water quality complied with SANS 241:2015 
requirements during 2017. It is therefore no coincidence that the compliance rating of all the risk based 
aspects agreed with our Company’s logo of “Purified Excellence”! A total number of 4946 analyses were 
performed on the final potable water which were incorporated for compliance calculations as seen in 
Table 3.

Table 3: Water quality summary report of the potable water supplied to Matlosana and Vierfontein 
consumers during 2017

Risk-based drinking water 
quality compliance

Actual  
compliance

Maximum 
compliance required

Compliance 
rating

Acute health microbiological 
compliance

100% ≥ 99% Excellent

Acute health chemical compliance 100% ≥ 99% Excellent
Chronic health chemical 
compliance

100% ≥ 97% Excellent

Operational compliance 99.50% ≥ 95% Excellent
Aesthetic compliance 100% ≥ 95% Excellent

Consumers are able to view potable water quality at any location in South Africa by making use of the 
following link that will allow access to the IRIS: http://ws.dwa.gov.za/iris/mywater.aspx

The total rainfall measured at Midvaal Water Company during the twelve-month period under review was 
1103 mm which was higher than the total rainfall of 1022 mm measured for 2016. The average rainfall from 
1997 to 2017 was 732 mm opposed to the average annual rainfall of 464 mm for South Africa (Figure 5).

Figure 5: Total annual rainfall at Midvaal Water Company from 1997 to 2017
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Midvaal Water continuously monitors its usage of water treatment chemicals aiming for treatment 
efficiency and prevention of waste. The Company also has a proven track record of efficiently recycling 
around 96% of its treated waste water for reuse in the treatment process. The benefits include a cost 
reduction in that less water is abstracted from the Vaal River and in the same time, compliance with the 
National focus on water conservation and water demand management.  

Figure 6: Application of Water Treatment Chemicals in 2016 and 2017
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The dose rates of the main water treatment chemicals that were applied in 2017 compared well with the 
rates of 2016, as the raw water conditions and quality remained similar during the two years under review.

SCIENTIFIC SERVICES (SS) 

Scientific Services received approximately 13% 
less samples and performed 9% less analyses 
than the previous year. The department remained 
financially sustainable despite the declining trend.

The South African National Accreditation System 
(SANAS) performed a successful re-assessment 
audit during 2017 over a period of two days. 
Continuous accreditation was subsequently granted 
in accordance with ISO 17025 for the new five-year 

cycle, which commenced March 2017. Analysts 
were declared competent by SANAS as Technical 
Signatories for various accredited methods during 
2017. Extensive re-validation of all accredited 
methods was completed during 2017.

Feedback from the annual client survey is depicted 
in Figure 7 and illustrates an overall improvement 
in how clients perceived the pricing, quality, service 
and turn-around-time (TAT) that Scientific Services 
had offered in 2017.
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Figure 7: Summary of the feedback from the 2017 Annual Client Survey
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CATCHMENT MANAGEMENT  

The Company continued its engagement in 
catchment management activities to influence 
strategies and plans to improve the resource 
quality and quantity, as it is highly dependent on 
the Vaal River as the only source of raw water 
available in the area. The Department Water 
and Sanitation implemented the Integrated 
Water Resource Management Plan for the Vaal 
River in 2010. The Company, as a stakeholder, is 
represented on the Strategy Steering Committee 
to monitor progress of the recommended actions 
to achieve improvements in the water quantity and 
quality in the Vaal River System. The Committee 
met in 2017 to stay abreast with progress on the 
relevant projects, amongst which is the progress 
with the long-term strategies to address Water 
Conservation/Water Demand Management, one of 
the key risks as far is water quantity in the Vaal 
River System is concerned. 

Midvaal Water Company is also actively involved 
with the Schoonspruit - Koekemoerspruit Catch-
ment Management Forum (CMF), established in 
2010. The review of the Resource Water Quality 
Objectives for the Vaal River was completed and 
implemented in 2016. Midvaal Water therefore 
started reporting on water quality compliance 
against the revised Quality Objectives. 

The Department Water and Sanitation is still busy 
with the re-alignment of the water institutions and 
the Company participated in various consultation 
meetings in an attempt to ensure that the 

Company’s interests are also protected in future 
arrangements.  

DWS finalised the establishment of the Vaal - Proto 
Catchment Management Area (CMA) and spent 
time on setting up the three regional CMA offices 
during 2015 to 2016. The target was to have the 
process completed by 2016, but this was not yet 
achieved. At a stakeholder’s meeting in September 
2017, DWS reported the following progress: 

• A significant amount of ground work for the 
establishment of the single CMA had already 
been done.

• Water Resource Management functions had 
been ring-fenced.

• The status quo and Business Cases for each 
WMA had already been compiled and currently 
being consolidated.

• The process to establish the single CMA would 
be completed by end of financial year 2017/18.

The Board of Midvaal Water Company is keenly 
involved in water quality matters and processes 
in order to ensure the safety of supply and 
maintenance of appropriate health and hygiene 
standards, as these issues are of keen importance 
to it.

AWARENESS CAMPAIGNS AND PUBLIC RELATIONS

The Company seizes opportunities to improve 
community awareness about environmental, 
health, hygiene and other water-related issues 
and participated in various activities during the 
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year where relevant topics and aspects could 
be addressed. Special events were again jointly 
organised by the Company, DWS-NW and Dr 
Kenneth Kaunda District Municipality during 
National Water Week in terms of the identified 
objectives. 

South Africa is faced with increasing water 
scarcity challenges and the harsh reality of this   
was brought to the attention of millions of South 
Africans during the 2015/2016 drought which 
left numerous areas without adequate water 
for all forms of life. The DWS announced water 
restrictions on 12 August 2016 on all uses from 
the Integrated Vaal River System, and although 
the restrictions could be lifted early in 2017, it 
was still expected that all users of the System 
reduce their consumption in order to conserve 
water and improve on efficiencies. The Company 
also launched water savings campaigns during 
the year to improve community awareness of the 
need to change our behaviour and to conserve and 
use water more effectively in order to sustain this 
critical life source.       

Midvaal Water Company is committed to provide  
its clients with the best services possible in terms of 
its resources and in support of their requirements. 
To achieve this goal, the importance of partnerships 
with its clients and the relevant Government 
Departments are recognized and efforts are 
consistently being made to further strengthen our 
relationships with them. The Company also avails 
its skills, expertise and resources in assisting 
to train community workers and to resolve water 
supply and water quality problems in the region.

SUMMARY OF WATER TARIFFS

The Company’s income is derived from treated  
water sales and water-related professional 
and scientific services rendered to outside 
organisations.

The average water tariffs for the years 2016 and 
2017 were as follows:  
 

   2016  2017
Main Consumers 764.67 c/kL 833.52 c/kL
Medium and 
Small Consumers 831.19 c/kL                       906.00 c/kL

The above prices exclude VAT. 

The Company has a successful track record in 
keeping the tariffs at the lowest possible levels 
through operational efficiency and cost control. The 
tariffs are also competitive when compared with the 
tariffs charged by other bulk water service providers 
abstracting water from the Vaal River Catchment.

COST OF RAW WATER 

The tariff paid to the Department of Water and 
Sanitation for raw water abstracted under permit 
from the Vaal River, was 396.26 c/kL (including  
a TCTA levy of 279 c/kL). The tariff was 330.03 
c/kL (including a TCTA levy of 251 c/kL) until  
31 March 2017. As a result, the overall cost of  
raw water increased by 20% as from 1 April 2017.  

While the price of raw water continues to increase, 
there are serious challenges faced by the Company 
as far as the deterioration of the raw water quality 
is concerned. This is causing additional operating 
cost to ensure that the quality of potable water is 
maintained at the required standard all the time.

FINANCE 

The Company adopted the International Financial 
Reporting Standard (IFRS) for small and medium-
sized entities for the first time in 2010. These 
standards do not allow the revaluations of assets.  
The Company will be exploring the possibility of 
implementing full International Financial Reporting 
Standards in future to meet the needs of revaluation 
of its infrastructure over regular periods. 
 
During 2017, the turnover of the Company was 
recorded at R371,600 million compared with  
R350,397 million in the previous year, representing 
an increase of 6.05%. The turnover included  
income from projects and other income of 
R7,614 million as well as investment income of  
R43,360 million (R36,891 million for 2016).

During the year under review, the Company showed 
a surplus of R105,295 million (R102,332 million  
for 2016), which was 2.896% higher than the 
previous year. The depreciation charge amounted 
to R41,528 million (R36,08 million for 2016) in 
terms of IFRS reporting requirements.  

The total value of assets at R1 415,242 million 
at 31 December 2017 increased from a figure  
of R1 305,578 million at 31 December 2016.  
The value of its property, plant and equipment at 
31 December 2017 amounted to R711,110 million 
as against a figure of R725,738 million at the  
end of the previous year. 

The value of investments, including the cash 
equivalents, decreased to R415,036 million at  
31 December 2017 from a figure of R448,437 
million at 31 December 2016, showing a decrease 
of 7.45%. This was the result of difficulties being 
encountered during 2016 and 2017 to collect sales 
revenue from the City of Matlosana as reflected by 
the huge amount of arrears owed by them.
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The capital and reserves of the Company at  
31 December 2017 increased to R1 295,237 million 
from a figure of R1 189,942 million compared at 
31 December 2016, mainly due to generation of 
surpluses in 2017. 

The Company maintained healthy liquidity ratios 
during 2017 and its financial state was considered 
satisfactory in meeting its current and future 
obligations, taking cognizance of the refurbishment 
requirements.

HUMAN RESOURCES AND EMPLOYEE WELLNESS 

The introduction in 2010 of the employee wellness 
programme has proved to be a return on investment 
for the Company. Based on the increase in 
engagements by our staff members with the 
professional service providers made available by 
ICAS, the Company renewed its contract with them 
for a further period of two years ending November 
2019. Analyses from reports from ICAS show 
the use of services provided by them increased 
significantly and this is also due to awareness 
sessions conducted for the entire staff. Below is a 
table of comparing use of services.

Table 4: Engagement Rates

SUMMARY OF ENGAGEMENTS
2016 2017

Projected total engagement  
rate (%) 33.3 48
Projected core counselling and 
advisory engagement (%) 10.1 21.9
Number of individual cases 7 15
Number of group trauma & family 
intervention participants 0 2
Number of profiled eCare users 32 32
Number of problems managed 17 36
Number of services provided 11 23

    
Service types used most frequently (as % of 
service provided)
Service type 2016 2017
Professional Counselling 36.4 60.9
Operational Administrative 
Services 63.6 26.1
Referral Services 0 8.7
Managerial Services 0 4.3

For the 2017 financial year, the Company hosted 
an all-inclusive function on 01 December 2017 to 
commemorate World AIDS day, 16 Days of Activism 
for Non-Violence Against Women and Children, 
and the annual year-end wellness programme for 
the entire workforce including their family members 
and external learners involved in the Learnership 
programme. The occasion was graced by members 
of the Board. The Acting Chief Executive was the 
keynote speaker of the event. Guest speakers 
included a representative from the Stilfontein 
Clinic addressing challenges and successes in 
treating HIV / AIDS and a representative from the 
South African Police Services talking about the 16 
Days of Activism for Non-Violence Against Women  
and Children. General wellness interventions 
focused on a holistic view, which included financial, 
legal and emotional (psycho social) aspects. The 
AURUM Institute conducted voluntary counselling 
and testing (VCT) at no cost. 

A good rapport exists between the Company 
and the South African National Blood Services. 
Quarterly events are jointly arranged on site to afford 
employees the opportunity to donate blood for those 
in need. ICAS conducted an awareness programme 
and musco-skeletal (MSK) assessments, and 
both Discovery Health and Bonitas were also in 
attendance to conduct similar services and to 
communicate changes in the medical aid rates 
for the 2018 financial year including migrations 
between the different schemes.

The Company has also entered into an agreement 
with a financial service provider IEMAS for home 
loans backed by the relevant provident funds  
to which the Company’s employees belong. This 
facility will make it possible for employees who do 
not qualify for RDP homes but earning below the 
threshold for bonds, to obtain financial assistance 
to acquire a house.
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Figure 8: OPERATING RESULTS: Budget 2017

Figure 9: OPERATING RESULTS: Actual Expenditure 2017
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RELATIONSHIPS WITH TRADE UNIONS
 
The two existing unions which the Company have 
a Recognition Agreement with as per the Amanzi 
Bargaining Council (ABC) constitution, are the 
United Association of South Africa (UASA) and the 
South African Municipal Workers Union (SAMWU), 
with the latter being in the majority in terms of 
membership. Management is striving towards 
making the relationship between the two unions 
harmonious with the interest of all parties at heart. 
Despite all the labour relations challenges, working 
relationships are continuously improving. Salary 
negotiations were settled between the three parties 
in December 2017, backdated to July 2017. 

For the 2018/2019 financial year both parties 
(employer and trade unions) have reached 
consensus at the ABC that salary negotiations  
excluding secondary, are to be done at central 
level demands. The determination and terms of 
reference of such are still to be determined and 
agreed upon by both parties.

TRAINING AND DEVELOPMENT  

To stay abreast and to ensure that the Company  
has the right skills mix in all the functional areas all 
the time, Midvaal Water Company regards learning 
and development as a key focus area for its 
employees. Skills gap analyses inform the Annual 
Training Programme with the concurrent budget 
provision to reach these objectives. 

REPORT ON THE LEARNERSHIPS 2017 

The past year has seen Midvaal Water Company 
move from implementation imperatives to 
measuring the results and further expanding on  
our implementation imperatives. This has proved  
to be an exciting, stimulating and definitely 
challenging year, with many more celebrations 
from past years’ frustrations.

The phenomenal successes that the implementa-
tion of the Learnerships in Midvaal has 
achieved over the past year are most effectively 
demonstrated in the report on achievement 
against the set targets. Prior to implementation 
of the Learnership Programme, a thorough pre-
learnership commencement workshop was held 
between Midvaal Water Company, EWSETA and 
Mako Institute, with the objective to, amongst 
others, being enlightened as to the roles and 
responsibilities of the various stakeholders involved 
in the programmes.

The programme was condensed and scheduled 
to take place over a period of twelve months from  
18 September 2017. The official induction was done 
the Friday prior by EWSETA. They highlighted the 
work of EWSETA on the sector management and 
the role that good leadership could play in ensuring 
effective capacity building within the water industry 
in the Country.

The facilitator and service provider Mako Institute 
also later presented the objectives, followed by the 
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development of ground rules and the identification 
of participants’ expectations which included, inter 
alia, gaining communication skills, learning how 
to organise effective communication and learning 
how to lead effectively. This was followed by a 
group exercise of completing the required forms. 

HIGHLIGHTS:
LEARNERSHIPS

Learnerships had been on offer through funding  
by EWSETA since 2009. However, there were 
delays in obtaining funding by EWSETA since 2012 
for continuation of these programmes. A lot of effort 
was put in to finalise agreements for the continuation 
as Learnership programmes were regarded a 
key driving force behind skills implementation in 
the Company. Workplace learning is the highly 
individual foundation-stone of lifelong learning. 

In 2017, the Company registered two Learnership 
programmes and two Skills programmes under the 
Discretionary Grant from EWSETA. 

Below is the list:

• Water and Wastewater Process Control 
Learnership - NQF level 3

• Plumbing Skills programme
• Electrical Skills programme
• Water and Wastewater Reticulation Services 

NQF level 2 

In the roll-out of the NQF 3 Learnership National 
Certificate: Water & Wastewater Process Control, 
PWI Corporate Training facilitated all the unit 
standards required for 138 credits with 20 employed 
learners who succeeded to be declared competent 
and recommended to continue with NQF 4. With 
their team of vibrant facilitators, PWI expedited the 
NQF 3 Learnership for Midvaal and completed the 
programme on due date in 2017.

Five learners have enrolled for the National 
Certificate Electrical Engineering NQF 2. Three 
of them were assessed and recommended  
to be placed at the AngloGold Ashanti Training 
Centre for an apprenticeship in Electrical 
Engineering, which they have successfully 
completed. The three learners were replaced by 
new learners.

Midvaal Water Company has successfully 
delivered the Plumbing Skills programme for  
five employed learners. The programme has 

been finalised and we were awaiting an external 
moderation in 2018, which matter was coordinated 
from the EWSETA office.  

All the unit standards for the Water and Wastewater 
Reticulation Services NQF 2 program are delivered 
in accordance with the roll-out plan involving 106 
learners. All necessary submissions are done with 
EWSETA and the process is unfolding smoothly. 

As part of community responsibility, the recruitment 
of the 106 unemployed youth (18.2 learners) was 
initiated to enhance the Sector Skills Plan of the 
EWSETA. The entry requirement on the 18.2 
Learnership was Grade 10 in order to meet the lowly 
rated youth who could not yet meet the Grade 12 
requirement due to poverty and economic issues. 
An advert was duly placed in local print media with 
a closing date of 11 September 2017. 
 
Midvaal Water Company has in the year under 
review ensured that there is adequate capacity  
and capability to sustain the Skills training of 
Employed and Unemployed learners for the 
2017/2018 period and improved on areas of 
weakness which were identified. The management 
team has been very supportive in stilling this 
ingenious culture of taking responsibility and 
initiative is being inculcated by way of coaching 
sessions. 

In the coming year, this will be increased to ensure 
enhancement of skills and service by both the role 
players. The gaps identified will be closed in the 
next year through policy review and introduction of 
new systems. The culture of identifying risks and 
mitigating them at a strategic level is maturing. 

The Coaching Report of the Learnership always 
explains to the coach why a particular series of 
observations or questions are being offered. It 
can also help guide the assessment report along 
profitable avenues that may arise in the course 
of the coaching process. The specific distribution 
of the leadership styles are shown in the external 
moderation done by EWSETA declaring all learners 
competent.  

Midvaal Water Company is a diversified, corporate 
leader that has an established set of values, 
beliefs, principles and business methods which 
are reflected in its logo as “Purified Excellence.” 
The successes achieved and training programmes 
on offer clearly show that Midvaal cares for its 
employees and the communities it serves alike.
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Table 5: RACE AND GENDER DISTRIBUTION AS AT 31 DECEMBER 2017

December 2017
MALES FEMALES

Levels A C I W A C I W  Male Female Total
E Band 1 0 0 0 0 0 0 0  1 0 1
D Upper 0 0 0 1 0 0 0 1  1 1 2
D 2 1 0 0 2 1 0 0 0  3 1 4
CU 0 0 0 3 1 0 0 1  3 2 5
C4 0 0 0 0 0 0 0 1  0 1 1
C3 3 0 0 2 2 1 0 2  5 5 10
C2 2 0 1 8 0 0 0 1  11 1 12
C1 2 0 0 0 3 0 0 4  2 7 9
B5 0 0 0 0 0 0 0 0  0 0 0
B4 19 0 0 1 2 0 0 1  20 3 23
B3 1 0 0 0 1 0 0 0  1 1 2
B2 3 0 0 1 1 0 0 0  4 1 5
B1 9 0 0 0 3 0 0 0  9 3 12
A3 37 1 0 2 8 0 0 0  40 8 48
TOTAL 
PERMANENT

78 1 1 20 22 1 0 11  100 34 134

Temporary 
employees

19 1 0 1 8 0 0 0  21 8 29

Fixed Term 2 0 0 0 0 0 0 0  2 0 2
Internship 0 0 0 0 1 0 0 0  0 1 1
GRAND TOTAL 99 2 1 21 31 1 0 11  123 43 166

            
EXITS 2017    

DISMISSALS
MALES FEMALES

Levels A C I W A C I W  Male Female Total
DU 0 0 0 0 1 0 0 0 0 1 1

 
RESIGNATIONS

MALES FEMALES
Levels A C I W A C I W  Male Female Total
C2 0 0 0 0 1 0 0 0  0 1 1

RETIREMENTS
MALES FEMALES

Levels A C I W A C I W  Male Female Total
A3 2 0 0 0 0 0 0 0 2 0 2
D2 0 0 0 1 0 0 0 0 1 0 1

             
                    TOTAL EXITS 5
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CORPORATE SOCIAL INVESTMENT 

As a means of giving back to the Klerksdorp, 
Orkney, Stilfontein and Hartbeesfontein (KOSH) 
area, the Company put in place an external bursary 
scheme according to the budget availability. 
Identification of successful beneficiaries were 
aligned to critical and scarce skills required by the 
Company considering our location and the water 
industry. The bursaries cover registration, tuition, 
accommodation and book fees, and funding is 
for the full tenure of their studies depending on 
satisfactory performance by the student. 

The external bursary scheme proved to be a 
success as one of the recipients successfully 
completed her BSc degree in Microbiology with the 
NWU at the Potchefstroom campus in 2017. 

RECOGNITION OF ACHIEVEMENTS

Our employees are our most valued assets and 
we take pride in looking after them. The Company 
has a relative low staff turnover and is fortunate to 
have many employees who have spent the biggest 
part of their work life at Midvaal Water, and as such 
contributed to the institutional memory and making 
sure we focus on doing the right things right. 

Midvaal Water Company annually celebrates long 
service at a function arranged for the whole staff. 
Financial benefits and additional leave days in line 
with the Policy were awarded to the recipients. It is 
quite evident that employees of the Company feel 
valued and taken care of. Through this recognition 
and the various other incentives, the Company 
strives to retain institutional memory for the transfer 
of skills and knowledge. 

At the 2017 Annual Long Service Awards function, 
the number of recipients were as follows:

Table 6: Long Service Awards

Years’ Service Number of recipients

40 years 0
35 years 5
30 years 1
25 years 1
20 years 2
15 years 1
10 years 2
5 years 5

ACADEMIC ACHIEVERS 2017
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ENGINEERING 
SECURITY SERVICES 

Midvaal Water outsources security services and 
the contract for these services was awarded to 
Luger Risk Solutions (PTY) LTD in December 2015 
for a period of two years.  Midvaal Water Company 
is in the process with tender documents for the 
replacement of the existing contract and it will be 
finalised early in 2018.

The same principal will be followed for the new 
contract where the security company is to operate 
on a 24-hour basis with 12-hour shifts. 

Security has access via the Company’s telemetry 
system to monitor any security breach or illegal 
activities at all our outstations. They also have 
a dedicated patrol vehicle supplied by Midvaal 
Water Company to react to intruder alarms at the 
outstations. 

To improve on the protection of the outstations from 
vandalism and theft, additional security measures 
were implemented during 2017.

SAFETY, HEALTH AND ENVIRONMENT 
 
There was no safety audit done for the year 2017. 
An audit will be conducted early in 2018 by the 
service provider, BRS.
 
For the year under review, Midvaal Water Company 
has managed to achieve 2 542 068 accident-free 
hours and 2 192 140 accident-free kilometres. 

During the annual medical screening Employees, it 
was detected that some of there are suffering from 
hearing loss that can be attributed to not using the 
provided hearing protection when required. A high 
percentage were also diagnosed with high blood 
pressure/ hypertension, which is due to the wrong 
lifestyle and eating habits. A process of assisting 
them with lifestyle changes will commence under  
the auspices of the Human Resource department 
in 2018.

SHE TECH (Safety Hygiene Health and Environ-
ment Technology) also conducted occupational 
health, noise, light and dust surveys in November 
2016 and as per legislative requirements the next 
survey will be done in 2018.

The types of noise identified on the premises are 
mainly: 

• Continuous noise: from motors, pumps, and 
fan drive systems. 

• Fluctuating noise: from stop/go welding actions 
and use of compressed air. 

• Impulse noise: from hammer actions and 
handling of materials.  

Employees working within the operational area 
of Midvaal Water Company are exposed to daily 
noise levels from certain individual activities and 
continuous operations. The assessment indicated 
that the statutory limit of 85 dB (A) was exceeded 
in certain areas.
 
The Health and Safety Committee has launched 
an awareness campaign amongst the relevant 
employees for the necessity of wearing ear 
protection. The Committee is also working on a plan 
of action to implement the necessary interventions 
to address the noise exposure.

MAINTENANCE ACTIVITIES
 
The Company continued with its Preventative 
Maintenance Strategies, which are based on a 
combination of pre-defined Planned Maintenance 
Schedules and Condition Monitoring of certain 
critical parameters associated with the different 
equipment types.

The upgrade of the Maximo system to include the 
SHE system was done in the second quarter of 
2017 to integrate with the financial software update 
to Sage 300.

No serious breakdowns that could adversely 
affect the supply of water to consumers were 
experienced during 2017 and it was possible to 
meet the demand of consumers even during long 
shutdown periods for planned Major Maintenance 
work. Several planned shutdowns were held in 
2017 during which Major Maintenance work was 
done. Work done during these periods significantly 
improved the capability of the Company to provide 
water to its consumers in future without unplanned 
interruptions.

The Company is facing the challenge of maintaining 
and refurbishing the old and ageing infrastructure 
and has a ten-year refurbishment plan.  
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The upgrade of the pumps of the Highlift Pump 
Station, the Motor control centres (MCCs) and 
telemetry have commenced in 2017 with an  
estimated completion in the third quarter of 2018 
due to long delivery periods for the MCCs as well 
as the pumps.

ENERGY MANAGEMENT
 
The Company continued with its efforts toward 
Energy Management with the aim to save on 
electricity costs and optimise the energy usage. 
The Company is currently on the Time-Of-Use Tariff 
System of Eskom and has implemented operational 
changes to utilise some of the spare plant capacity 
to shift load to the lower tariff periods.  

Systematic refurbishment of pump stations 
continued during 2017, with the upgrade of  
the Highlift Pump Station being the last of the 
upgrades to the pump stations that will be a major 
contributor to enhance our energy efficiency. The 
existing 1250kW motors will be replaced with 
600kW motors and state of the art Variable Speed 
Drives (VSD) will be installed to ensure optimal use 
of electricity.

The Board approved the appointment of Water Spec 
Consulting Engineers for the electrical upgrades. 
All new installations have applicable technologies 
implemented to support energy saving efforts.

The Company also continued to replace 
conventional geysers with solar geysers at its 
housing facilities where failures occurred and 
found the switchovers to be very successful. To 

date, 42 conventional geysers out of 104 have 
been replaced with solar geysers.

PROJECTS
 
The Company continued during 2017 with 
the execution of its comprehensive multi-year 
Refurbishment Plan aimed at refurbishing and 
upgrading of the very old infrastructure. However, 
the plan had to be put on hold for a number  
of months due to uncertainties relating to the 
recoveries of amounts billed for bulk water supply 
and scientific services provided to the City of 
Matlosana. 

Rerouting of sections of the northern pipelines  
that are influenced by the sink hole next to the  
R502 is in progress and the completion of the 
project is planned for end of June 2018. This will 
also include a new pipeline to the farm owners at 
On the Spot that requested water from Midvaal 
Water Company as their existing supply from 
Buffelsfontein Gold Mine was terminated in August 
2017. An agreement will be signed by the land- 
owners and Midvaal Water Company for a new 
servitude on the route of the new pipelines.

The upgrading of the Highlift Pump Station 
commenced in 2017 and it will reduce the energy 
consumption significantly as all replacement 
pumps will be managed by variable speed drives. 
The motor size will be decreased from 1250kW 
to 600kW to improve on energy efficiency. The 
upgrade will ensure continuous supply to all 
consumers.

MAJOR MAINTENANCE PROJECTS  

Several Major Maintenance Projects were undertaken during 2017 as part of the refurbishment of the 
ageing infrastructure. A major portion of the infrastructure is older than 35 years and needs refurbishment 
and upgrading to ensure uninterrupted supply of water and to be able to treat the ever-deteriorating raw 
water better. The Company undertook the following Major Maintenance Projects during 2017: 

Table 7: Major Maintenance Projects undertaken in 2017

Description of project %
Completed

Value
R

Replace Chlorinators & Injectors 2017 100 395 550
Replace Faulty Valves in Plant Area 13 216 000
Storage Area for Workshop 100 370 000
Repairs to DAF Roof 100 170 000
Replace North Filters’ Sand 75 338 000
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CAPITAL PROJECTS

Several Capital Projects were undertaken during 2017 to enhance existing processes. These included 
modifications and extension of existing plant infrastructure, replacement of operational vehicles and 
equipment, and energy management. 

Table 8: The main Capital Projects undertaken during 2017

Description of project %
Completed

Value
R

Upgrade IT Server Equipment PH 1 86 206 000
Replace IT Equipment 2017 45 310 000
Replace Telemetry Radios at Outstations 100 250 000
Refurbish Highlift Pump Station 4 1 040 000
Replace Pipeline from Highlift Pump Station to AEl 95 9 400 000
Mitigating Risk associated with Sinkhole 25 5 040 000
Vehicle Replacement 2017 95 1 252 000
Replace Section of Pipeline to Vierfontein 10 1 000 000

Details of planned Major Maintenance and Capital Projects for 2018

Table 9: Planned Major Maintenance Projects:

Description of project Value
R

Concrete Repairs at Chemical House 1 000 000
Refurbish East/West Filter Structure 2 500 000
Replace Internal Water Reticulation System 2 600 000
Major Maintenance Breakdowns 1 500 000
Housing Maintenance 2 500 000
New Laboratory Equipment  2 200 000
Pump Efficiency Tests 500 000
Replace Section of North Pipeline 20 000 000
Replace Poly Pumps in Chemical House 2 000 000
Refurbish East/West Filters PH 1 15 000 000
Concrete Repairs to Chemical House 650 000
Filter Sand Replacement 1  000 000
Refurbish Ozone Generators 850 000
Transformer Refurbishment 320 000
Replacement of Substation Switchgear 1 200 000
Calibration of Protection Relays 250 000
Replace East/West Filter PLC 2 000 000
Cathodic Protection North Main 1 800 000
Replace & Service Fire Equipment 150 000
Maintenance of Servitudes 500 000
Environmental Management 350 000
Vehicle Replacements 1 500 000
Replace Laboratory Equipment 1 800 000



VISION 
To be your preferred water services partner.

MISSION 
To provide effective and efficient water services in support of 

client needs. 

VALUES
Midvaal Water Company commits itself to the following values 
that guide and direct all interactions with internal and external 

stakeholders:

Quality • Relationships • Service 
Trustworthiness • Innovativeness

MIDVAAL WATER COMPANY
Management of

MD Dikoko
Acting Chief Executive

MJF Krüger
Director Operations

CH de Jaar
Consultant for Finance and 

Corporate Services 

JC de K Grobler
Acting Director Engineering 

Services
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ANNUAL  
FINANCIAL  

STATEMENTS

“All the flowers of 
all the tomorrows                                                                      

are in the seeds of today!”  
C. Raine
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Registered office  Farm Buffelsfontein 443 I.P.
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 2570
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 2550

Bankers  Standard Bank of SA Ltd

Auditors  Questus Inc.
 Chartered Accountants (SA)
 Registered Auditors

Company registration number  1954/002224/08

Level of assurance  These annual financial statements    
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The reports and statements set out below comprise the audited 
financial statements presented to the shareholder:

Index Page

Directors’ Responsibilities and Approval  3

Independent Auditor’s Report  4

Directors’ Report  6

Statement of Financial Position  8

Statement of Comprehensive Income  9

Statement of Changes in Equity  10

Statement of Cash Flows  11

Accounting Policies  12

Notes to the Audited Financial Statements  15

The following supplementary information does not form part of 
the audited financial statements and is unaudited:

Detailed Income Statement  24
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DIRECTORS’ RESPONSIBILITIES AND APPROVAL

The directors are required by the Companies Act 71 of 2008, to maintain adequate accounting records 
and are responsible for the content and integrity of the audited financial statements and related financial 
information included in this report. It is their responsibility to ensure that the audited financial statements 
fairly present the state of affairs of the company as at the end of the financial year and the results of 
its operations and cash flows for the period then ended, in conformity with the International Financial 
Reporting Standard for Small and Medium-sized Entities. The external auditors are engaged to express 
an independent opinion on the audited financial statements.

The audited financial statements are prepared in accordance with the International Financial Reporting 
Standard for Small and Medium-sized Entities and are based upon appropriate accounting policies 
consistently applied and supported by reasonable and prudent judgements and estimates.

The directors acknowledge that they are ultimately responsible for the system of internal financial 
control established by the company and place considerable importance on maintaining a strong control 
environment. To enable the directors to meet these responsibilities, the board of directors sets standards 
for internal control aimed at reducing the risk of error or loss in a cost effective manner. The standards 
include the proper delegation of responsibilities within a clearly defined framework, effective accounting 
procedures and adequate segregation of duties to ensure an acceptable level of risk. These controls are 
monitored throughout the company and all employees are required to maintain the highest ethical standards 
in ensuring the company’s business is conducted in a manner that in all reasonable circumstances is 
above reproach. The focus of risk management in the company is on identifying, assessing, managing 
and monitoring all known forms of risk across the company. While operating risk cannot be fully eliminated, 
the company endeavours to minimise it by ensuring that appropriate infrastructure, controls, systems and 
ethical behaviour are applied and managed within predetermined procedures and constraints.

The directors are of the opinion, based on the information and explanations given by management, that 
the system of internal control provides reasonable assurance that the financial records may be relied on 
for the preparation of the audited financial statements. However, any system of internal financial control 
can provide only reasonable, and not absolute, assurance against material misstatement or loss.

The directors have reviewed the company’s cash flow forecast for the year to 31 December 2018 and, in 
the light of this review and the current financial position, they are satisfied that the company has or has 
access to adequate resources to continue in operational existence for the foreseeable future.

The annual financial statements set out on pages 6 to 23, were approved by the Board of Directors on  
14 June 2018, and were signed on its behalf by:

Approval of audited financial statements

LM Lebenya-Kortjaas              SP Snell 

Klerksdorp
Thursday, 14 June 2018

3
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INDEPENDENT AUDITORS’ REPORT
To the members of Midvaal Water Company (Non-Profit Company)

Opinion

We have audited the audited financial statements of Midvaal Water Company (Non-Profit Company) set 
out on pages 8 to 23, which comprise the statement of financial position as at 31 December 2017, and 
the statement of comprehensive income, statement of changes in equity and statement of cash flows for 
the year then ended, and notes to the audited financial statements, including a summary of significant 
accounting policies.

In our opinion, the audited financial statements present fairly, in all material respects, the financial position 
of Midvaal Water Company (Non-Profit Company) as at 31 December 2017, and its financial performance 
and cash flows for the year then ended in accordance with International Financial Reporting Standard for 
Small and Medium-sized Entities and the requirements of the Companies Act 71 of 2008.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing. Our responsibilities 
under those standards are further described in the Auditor’s Responsibilities for the Audit of the audited 
financial statements section of our report. We are independent of the company in accordance with 
the Independent Regulatory Board for Auditors Code of Professional Conduct for Registered Auditors 
(IRBA Code) and other independence requirements applicable to performing audits of audited financial 
statements in South Africa. We have fulfilled our other ethical responsibilities in accordance with the IRBA 
Code and in accordance with other ethical requirements applicable to performing audits in South Africa. 
The IRBA Code is consistent with the International Ethics Standards Board for Accountants Code of 
Ethics for Professional Accountants (Parts A and B). We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our opinion.

Other information

The directors are responsible for the other information. The other information comprises the Directors’ 
Report as required by the Companies Act 71 of 2008, which we obtained prior to the date of this report. 
Other information does not include the audited financial statements and our auditor’s report thereon.

Our opinion on the audited financial statements does not cover the other information and we do not 
express an audit opinion or any form of assurance conclusion thereon.

In connection with our audit of the audited financial statements, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with the 
audited financial statements or our knowledge obtained in the audit, or otherwise appears to be materially 
misstated. If, based on the work we have performed, we conclude that there is a material misstatement of 
this other information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the directors for the Audited Financial Statements

The directors are responsible for the preparation and fair presentation of the audited financial statements 
in accordance with International Financial Reporting Standard for Small and Medium-sized Entities 
and the requirements of the Companies Act 71 of 2008, and for such internal control as the directors 
determine is necessary to enable the preparation of audited financial statements that are free from 
material misstatement, whether due to fraud or error.

In preparing the audited financial statements, the directors are responsible for assessing the company’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and 
using the going concern basis of accounting unless the directors either intend to liquidate the company 
or to cease operations, or have no realistic alternative but to do so.

4
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Auditor’s responsibilities for the audit of the Audited Financial Statements

Our objectives are to obtain reasonable assurance about whether the audited financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with International Standards on Auditing will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably be expected to influence the economic decisions 
of users taken on the basis of these audited financial statements.

As part of an audit in accordance with International Standards on Auditing, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the audited financial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, as 
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the company’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors.

• Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the company’s ability to continue as a going concern. If 
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report 
to the related disclosures in the audited financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the company to cease to continue 
as a going concern.

• Evaluate the overall presentation, structure and content of the audited financial statements, including 
the disclosures, and whether the audited financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit.

Questus Inc.
Partner
Chartered Accountants (SA)
Registered Auditors

14 June 2018
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DIRECTORS’ REPORT
The directors have pleasure in submitting their report on the audited financial statements of Midvaal Wa-
ter Company (Non-Profit Company) for the year ended 31 December 2017.

1.  Review of financial results and activities

The audited financial statements have been prepared in accordance with International Financial Reporting 
Standard for Small and Medium-sized Entities and the requirements of the Companies Act 71 of 2008. 
The accounting policies have been applied consistently compared to the prior year.

There were no changes in the nature of the company’s business during the year under review. The current 
business operations of the company comprises the abstraction of raw water from the Vaal River, and 
distribution thereof, after purification in the bulk, for domestic, mining and industrial use to consumers in 
the Klerksdorp, Orkney, Stilfontein and Hartbeesfontein (KOSH) area. In addition, the company provides 
scientific services to its major clients and public through a Laboratory accredited by SANAS.

Full details of the financial position, results of operations and cash flows of the company are set out in 
these audited financial statements.

The company has abstraction rights from the Department of Water and Sanitation for 86 870 000 kilolitres 
per year from the Vaal River. Total sales for the year was 42 131 785 kilolitres (2016 : 43 241 953 kilolitres), 
with a rand value of R 365 380 954 (2016 : R 343 312 358). The City of Matlosana was the largest 
consumer of water during 2017 with sales of 30 428 263 kilolitres (2016 : 29 658 235 kilolitres) equivalent 
to 72,22% (2016 : 68,59%), followed by neighbouring gold mines, with a consumption of 27,14% (2016 : 
30,63%). Other consumers contributed to water sales of 0,64% during 2017 (2016 : 0,78%).

2.  Directors

The directors in office at the date of this report are as follows:
Directors Office Appointed
MD Dikoko Director/Acting Chief Executive 7 June 2007
JF Ellis Director 1 September 2011
MK Khauoe Director 1 January 2013
LM Lebenya-Kortjaas Director/Acting Chairperson 1 January 2013
SL Nakedi Director 7 June 2006
GS Nkebe Director 1 January 2013
SP Snell Director 1 January 2013
R Giessenburg Director 9 December 2016
CF Human (Alternative) Director 5 June 2008
IM Groenewald (Alternative) Director 1 January 2013
HJ Snyman (Alternative) Director 2 June 2016

3.  Directors’ interests in contracts

During the financial year, no contracts were entered into which directors or officers of the company had 
an interest and which significantly affected the business of the company.

6
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4.  Special resolutions

No special resolutions, the nature of which might be significant to the shareholder in their appreciation of 
the state of affairs of the company, were made by the company during the period covered by this report.

5. Events after the reporting period 

The directors are not aware of any material event which occurred after the reporting date and up to the 
date of this report.

6. Going concern

The directors believe that the company has adequate financial resources to continue in operation 
for the foreseeable future and accordingly the audited financial statements have been prepared on a 
going concern basis. The directors have satisfied themselves that the company is in a sound financial 
position and that it has access to sufficient borrowing facilities to meet its foreseeable cash requirements. 
The directors are not aware of any new material changes that may adversely impact the company.  
The directors are also not aware of any material non-compliance with statutory or regulatory requirements 
or of any pending changes to legislation which may affect the company.

7. Litigation statement

The company is not currently involved in any such claims or lawsuits, which individually or in the  
aggregate, are expected to have a material adverse effect on the business or its assets.

8. Auditors

Questus Inc. were appointed as auditors for the company for 2017.

9. Secretary

On 31 December 2017 the position was vacant. PS Makade was dismissed as secretary in August 2017, 
MJF Krüger was appointed in January 2018.

7
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STATEMENT OF FINANCIAL POSITION 
as at 31 December 2017

Figures in Rand  Note(s)  2017 2016

Assets

Non-Current Assets
Property, plant and equipment  2  711 109 731  725 737 565
Financial Assets  3  14 379 886  13 318 202
Trade and other receivables  5  156 315 309  -
  881 804 926  739 055 767

Current Assets
Inventories   2 746 562  2 172 780
Trade and other receivables  5  115 137 271  115 484 914
Financial Assets  3  330 140 390  352 539 878
Prepayments   516 858  428 646
Cash and cash equivalents  6  84 895 697  95 896 642
  533 436 778  566 522 860
Total Assets   1 415 241 704  1 305 578 627

Equity and Liabilities

Equity
Reserves   416 096 689  441 420 513
Non-Distributable Reserve   879 139 918  748 521 365
  1 295 236 607  1 189 941 878

Liabilities

Non-Current Liabilities
Retirement benefit obligation  4  31 746 000  30 201 000

Current Liabilities
Trade and other payables  9  76 050 057  73 731 241
Retirement benefit obligation  4  -  833 000
Provisions  7  10 475 665  8 537 590
Retention Withheld  8  1 733 375  2 333 918
  88 259 097  85 435 749
Total Liabilities   120 005 097  115 636 749
Total Equity and Liabilities   1 415 241 704  1 305 578 627
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STATEMENT OF COMPREHENSIVE INCOME
as at 31 December 2017

Figures in Rand  Note(s)  2017 2016

Revenue  10  371 599 784  350 396 864
Cost of sales  11  (270 280 676)  (260 338 627)
Gross profit   101 319 108  90 058 237
Other income  12  7 613 802  2 352 848
Operating expenses   (47 425 691)  (28 907 667)
Operating profit  13  61 507 219  63 503 418
Investment revenue  14  43 359 886  36 890 756
Fair value adjustments   427 624  1 937 906
Profit for the year   105 294 729  102 332 080
Other comprehensive income   -  -
Total comprehensive income for the year   105 294 729  102 332 080
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STATEMENT OF CASH FLOWS
as at 31 December 2017

Figures in Rand  Note(s)  2017 2016

Cash flows from operating activities

Cash generated from operations  17  107 703 603  72 769 288
Interest income   43 359 886  36 890 756
Net cash from operating activities   151 063 489  109 660 044

Cash flows from investing activities

Purchase of property, plant and equipment  2  (26 969 010)  (28 784 199)
Sale of property, plant and equipment  2  55 000  368 400
Sale of financial assets   21 337 804  (56 409 500)
Movement in City of Matlosana account   (156 315 309)  -
Net cash from investing activities   (161 891 515)  (84 825 299)

Cash flows from financing activities

Repayment of other financial liabilities   427 624  -
Movement in retention withheld   (600 543)  -
Net cash from financing activities   (172 919)  -

Total cash movement for the year   (11 000 945)  24 834 745
Cash at the beginning of the year   95 896 642  71 061 897
Total cash at end of the year  6  84 895 697  95 896 642
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ACCOUNTING POLICIES

1.  Basis of preparation and summary of significant accounting policies

The audited financial statements have been prepared on a going concern basis in accordance with the 
International Financial Reporting Standard for Small and Medium-sized Entities, and the Companies 
Act 71 of 2008. The audited financial statements have been prepared on the historical cost basis and  
incorporate the principal accounting policies set out below. They are presented in South African Rands.

These accounting policies are consistent with the previous period.

1.1  Property, plant and equipment

Property, plant and equipment are tangible assets which the company holds for its own use or for rental to 
others and which are expected to be used for more than one period.

Property, plant and equipment is initially measured at cost.

Cost includes costs incurred initially to acquire or construct an item of property, plant and equipment and 
costs incurred subsequently to add to, replace part of, or service it. If a replacement cost is recognised in 
the carrying amount of an item of property, plant and equipment, the carrying amount of the replaced part 
is derecognised.

Expenditure incurred subsequently for major services, additions to or replacements of parts of property, plant 
and equipment are capitalised if it is probable that future economic benefits associated with the expenditure 
will flow to the company and the cost can be measured reliably. Day to day servicing costs are included in 
profit or loss in the period in which they are incurred.

Property, plant and equipment is subsequently stated at cost less accumulated depreciation and any 
accumulated impairment losses, except for land which is stated at cost less any accumulated impairment 
losses.

Depreciation of an asset commences when the asset is available for use as intended by management. 
Depreciation is charged to write off the asset’s carrying amount over its estimated useful life to its estimated 
residual value, using a method that best reflects the pattern in which the asset’s economic benefits are 
consumed by the company.

The useful lives of items of property, plant and equipment have been assessed as follows:
Item Average useful life
Buildings 50 years
Land Infinite
Plant, Machinery and Furniture 15 years
Laboratory Equipment, Heavy Duty Electrical and Mechanical 10 years
Motor vehicles 5 years

When indicators are present that the useful lives and residual values of items of property, plant and 
equipment have changed since the most recent annual reporting date, they are reassessed. Any changes 
are accounted for prospectively as a change in accounting estimate.

Impairment tests are performed on property, plant and equipment when there is an indicator that they may 
be impaired. When the carrying amount of an item of property, plant and equipment is assessed to be higher 
than the estimated recoverable amount, an impairment loss is recognised immediately in profit or loss to 
bring the carrying amount in line with the recoverable amount.

An item of property, plant and equipment is derecognised upon disposal or when no future economic benefits 
are expected from its continued use or disposal. Any gain or loss arising from the derecognition of an item of 
property, plant and equipment, determined as the difference between the net disposal proceeds, if any, and 
the carrying amount of the item, is included in profit or loss when the item is derecognised.

12
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1.2 Financial instruments
Recognition
The company classifies financial instruments, or their component parts, on initial recognition as a financial 
asset, a financial liability or an equity instrument in accordance with the substance of the contractual 
agreement.

Financial assets and liabilities are recognised on the company’s financial position when the company 
becomes party to the contractual provision of the instrument.

A financial asset is an asset which is recognised as such when a contractual right to receive an economic 
benefit exists and is derecognised when these rights or obligations no longer exist.

The company classifies its financial assets in the following categories:

• financial assets measured at fair value through profit and loss.
• financial assets measured at amortised cost less impairment.

Financial assets measured at fair value through profit and loss are initially measured at fair value. 
Subsequently these assets are measured at fair value, with gains and losses recognised in profit  
and loss.

Financial assets measured at amortised cost less impairment are initially measured at the transaction price. 
Subsequently, items included in this category are measured at the amortised cost, calculated based on the 
effective interest method and interest income is included in profit and loss for the period.

Trade and other receivables
Trade receivables are measured at initial recognition at fair value, and are subsequently measured at 
amortised cost, using the effective interest rate methods. Appropriate allowances for estimated irrecoverable 
amounts are recognised in profit or loss when there is objective evidence that the asset is impaired. 
Significant financial difficulties of the debtor, probability that the debtor will enter bankruptcy or financial 
reorganisation, and default or delinquency in payments are considered indicators that the trace receivable 
is impaired. The allowance recognised is measured as the difference between the asset’s carrying amount 
and the present value of estimated future cash flows discounted at the effective interest rate computed at 
initial recognition.

Trade and other payables
Trade payables are initially measured at fair value, and are subsequently measured at amortised cost, using 
the effective interest rate method.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and demand deposits, and other short-term highly liquid 
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk 
of changes in value. These are initially and subsequently recorded at fair value.

1.3 Inventories
Inventories are consumables carried at cost.

1.4 Impairment of assets
The company assesses at each reporting date whether there is any indication that property, plant and 
equipment may be impaired.

If there is any such indication, the recoverable amount of any affected asset (or group of related assets) is 
estimated and compared with its carrying amount. If the estimated recoverable amount is lower, the carrying 
amount is reduced to its estimated recoverable amount, and an impairment loss is recognised immediately 
in profit or loss.

13
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If an impairment loss subsequently reverses, the carrying amount of the asset (or group of related assets) 
is increased to the revised estimate of its recoverable amount, but not in excess of the amount that would 
have been determined had no impairment loss been recognised for the asset (or group of assets) in prior 
years. A reversal of impairment is recognised immediately in profit or loss.

1.5 Reserves
Asset Revaluation Reserve:
The asset revaluation reserve originated from the revaluation of property, plant and equipment, and will be 
reduced annually by depreciation charges on the assets.

1.6 Employee benefits
Defined contribution plans
Payments to defined contribution retirement benefit plans are charged as an expense as they fall due.

Defined benefit plans
Actuarial valuations are performed on an annual basis by independent actuaries separately for each plan. 
Consideration is given to any event that could impact the funds up to the end of the reporting period where 
the interim valuation is performed at an earlier date.

The amount recognised in the statement of financial position as the defined benefit liability represents the 
present value of the defined benefit obligation. Any change in the defined benefit liability during any financial 
year is recognised in profit or loss as the change occurs.

1.7 Provisions and contingencies
Provisions are recognised when the company has an obligation at the reporting date as a result of a past 
event; it is probable that the company will be required to transfer economic benefits in settlement; and the 
amount of the obligation can be estimated reliably.

Contingent assets and contingent liabilities are not recognised.

1.8 Revenue
Revenue from the sale of goods is recognised when all the following conditions have been satisfied:
• the company has transferred to the buyer the significant risks and rewards of ownership of the goods
• the company retains neither continuing managerial involvement to the degree usually associated with 

ownership, nor effective control over the goods sold
• the amount of revenue can be measured reliably
• it is probable that the economic benefits associated with the transaction will flow to the company, and
• the costs incurred or to be incurred in respect of the transaction can be measured reliably.

When the outcome of a transaction involving the rendering of services can be estimated reliably, revenue 
associated with the transaction is recognised by reference to the stage of completion of the transaction at 
the end of the reporting period.
The outcome of a transaction can be estimated reliably when all the following conditions are satisfied:
• the amount of revenue can be measured reliably
• it is probable that the economic benefits associated with the transaction will flow to the company
• the stage of completion of the transaction at the end of the reporting period can be measured reliably, and
• the costs incurred fo the transaction and the costs to completion of the transaction can be measured 

reliably.
When the outcome of a transaction involving the rendering of services cannot be estimated reliably, revenue 
shall be recognised only to the extent of the expenses recognised that are recoverable.

Revenue is measured at the fair value of the consideration received or receivable and represents the 
amounts receivable for goods and services provided in the normal course of business, net of trade discounts 
and volume rebates, and value added tax.

Interest is recognised, in profit or loss, using the effective interest rate method.

14
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NOTES TO THE AUDITED FINANCIAL STATEMENTS

2. Property, plant and equipment

 2017 2016

 Cost or Accumulated Carrying Cost or Accumulated Carrying
 revaluation depreciation value revaluation depreciation value

Land  2 481 999  -  2 481 999  2 481 999  -  2 481 999
Plant and 
machinery  967 004 211  (271 143 933)  695 860 278  871 494 369  (230 405 937)  641 088 432
Motor 
vehicles  11 069 208  (6 013 899)  5 055 309  10 290 906  (6 127 723)  4 163 183
Work in 
Progress  7 712 145  -  7 712 145  78 003 951  -  78 003 951
Total  988 267 563  (277 157 832)  711 109 731  962 271 225  (236 533 660)  725 737 565

Reconciliation of property, plant and equipment - 2017

  Opening Additions Transfers Depreciation Closing
  balance    balance

Land   2 481 999  -  -  -  2 481 999
Plant and machinery   641 088 432  -  95 509 842  (40 737 996)  695 860 278
Motor vehicles   4 163 183  -  1 750 974  (858 848)  5 055 309
Work in Progress   78 003 951  26 969 010  (97 260 816)  -  7 712 145
  725 737 565  26 969 010  -  (41 596 844)  711 109 731

Reconciliation of property, plant and equipment - 2016

 Opening Additions Disposals Transfers Depreciation Closing
 balance     balance

Land  2 481 999  -  -  -  -  2 481 999
Plant and 
machinery  665 741 685  -  -  10 416 254  (35 069 507)  641 088 432
Motor 
vehicles  3 374 362  -  (105 741)  1 982 957  (1 088 395)  4 163 183
Work in 
progress  61 618 963  28 784 199  -  (12 399 211)  -  78 003 951
 733 217 009  28 784 199  (105 741)  -  (36 157 902)  725 737 565

A register containing the information required by Regulation 25(3) of the Companies Regulations, 2011 is 
available for inspection at the registered office of the company.

The plant and machinery were revalued at 31 December 2008.
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NOTES TO THE AUDITED FINANCIAL STATEMENTS

Figures in Rand   2017 2016

3. Financial Assets

At fair value
Stanlib Cash Plus   518 303  15 703 931
Liberty Investment Builder   7 658 552  6 191 247
  8 176 855  21 895 178

At amortised cost
Standard Bank Fixed Deposits - Non-current asset  14 379 886  13 318 202
Standard Bank Fixed Deposits - Current asset   321 963 535  330 644 700
  336 343 421  343 962 902
Total other financial assets   344 520 276  365 858 080

Non-current assets
At amortised cost   14 379 886  13 318 202

Current assets
At fair value   8 176 855  21 895 178
At amortised cost   321 963 535  330 644 700
  330 140 390  352 539 878
  344 520 276  365 858 080

The fair values of listed or quoted investments are based on the quoted market price at reporting period date.

Funds invested solely for Post-Retirement benefit purposes include the following:
• Liberty Investment Builder (Account No.: 20777467), R 7 658 552 (2016: R 6 191 247)

Details of investments

Standard Bank Maturity Date Cost 2017  2016
Fixed Deposits:  R
Account no ending - 046  02/10/2017  14 826 814  -  21 027 731
Account no ending - 053  17/04/2017  10 000 000  -  12 680 918
Account no ending - 055  17/04/2019  10 000 000  14 379 885  13 318 202
Account no ending - 081  17/03/2017  20 000 000  -  21 396 701
Account no ending - 083  20/04/2017  36 223 969  -  38 518 063
Account no ending - 085  09/06/2017  30 000 000  -  31 502 956
Account no ending - 088  13/09/2017  20 816 027  -  21 367 723
Account no ending - 089  13/09/2017  31 716 098  -  32 556 683
Account no ending - 090  10/02/2017  40 000 000  -  40 433 151
Account no ending - 091  10/05/2017  40 000 000  -  40 462 493
Account no ending - 092  10/11/2017  50 000 000  -  50 616 541
Account no ending - 093  14/12/2017  20 000 000  -  20 081 740
Account no ending - 094  12/02/2018  40 789 863  43 939 260  -
Account no ending - 095  10/04/2018  50 000 000  53 185 445  -
Account no ending - 096  18/04/2018  12 650 833  13 432 472  -
Account no ending - 097  20/04/2018  39 492 388  41 899 666  -
Account no ending - 098  11/05/2018  41 650 466  43 966 859  -
Account no ending - 099  19/03/2018  52 000 000  53 140 867  -
Account no ending - 100  14/11/2018  50 000 000  50 555 308  -
Account no ending - 101  14/12/2018  21 755 000  21 843 659  -
  -  336 343 421  343 962 902
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NOTES TO THE AUDITED FINANCIAL STATEMENTS

Figures in Rand  2017 2016

4. Retirement benefits

Defined benefit plan

Retirement benefits of the employees of the company are covered by two Provident Funds, namely, the 
Sanlam Umbrella Provident Fund and the Mineworkers Provident Fund. The company joined the Sanlam 
Umbrella Provident Fund on 1 November 2007.

Employees who belong to the Mine Officials Pension Fund are still members of that fund.

Post-Retirement Medical Aid

Provision is made against income for future costs of post-retirement medical costs, based on an 
independent actuarial valuation. Costs are recognised in the income statement.

The actuarial valuation method used to value the liability is the projected unit credit method. The actuarial 
valuation is based on the current value of future obligations in respect of benefits of both current and 
future pensioners. In respect of current pensioners, the calculation is based on the current value of future 
medical aid contributions. In respect of current active members who will retire in future, the calculation is 
based on the value of expected future medical aid contributions after retirement.

In order to qualify for the benefits, certain conditions, as set out in the employees guide, must be met.

Carrying value
Present value of the defined benefit obligation  (31 746 000)  (31 034 000)

Non-current liabilities  (31 746 000)  (30 201 000)
Current liabilities  -  (833 000)
 (31 746 000)  (31 034 000)
Movements for the year
Opening balance  (31 034 000)  (36 461 000)
Interest cost on Defined Benefit Obligation  (3 303 000)  (3 536 000)
Current service cost (including interest to year end)  (736 000)  (1 042 000)
Expected employer benefit payments  875 000  714 000
Expected closing balance at year end  (34 198 000)  (40 325 000)
Actuarial gain  2 452 000  9 291 000
Actual closing balance at year end  (31 746 000)  (31 034 000)

Key assumptions used

Important calculation assumptions in calculating the obligation at Sunday, 31 December 2017.

Expected retirement ages  63  63
Discount rates used  10,20 %  10,80 %
CPI inflation  7,10 %  8,10 %
Healthcare cost inflation  9,10 %  10,10 %
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NOTES TO THE AUDITED FINANCIAL STATEMENTS

Figures in Rand  2017 2016

5. Trade and other receivables

Reconciliation of provisions - 2016

Trade receivables   106 236 108  114 444 934
Other receivables   203 005  173 268
VAT   7 411 018  -
Learnerships   789 333  368 905
Provision for Bad Debt   (198 126)  (198 126)
Deposits - Eskom   695 933  695 933
  115 137 271  115 484 914

Included in the 2017 for Trade Receivables, is the customer account for City of Matlosana. R 156 315 309 
of the City of Matlosana customer account will not be recovered in the next 12 months and should be 
considered as Non-Current in nature.

Credit quality of trade and receivables
Trade receivables comprise two main categories: municipal and corporate. Management evaluates credit 
risk relating to the customers on an ongoing basis. The assessment takes into account the financial 
position, past experience and other factors.

6. Cash and cash equivalents

Cash and cash equivalents consist of:

Cash on hand   5 000  5 000
Bank balances   84 890 697  95 891 642
  84 895 697  95 896 642

7. Provisions

Reconciliation of provisions - 2017

 Opening Increase / Total
 balance (Decrease) in
  Provision
Provision for leave pay  6 178 373  1 973 888  8 152 261
Provision for bonuses - 13th cheque  1 440 720  (122 376)  1 318 344
Provision for bonuses - quarterly  918 497  86 563  1 005 060
 8 537 590  1 938 075  10 475 665

Reconciliation of provisions - 2016

 Opening Increase  Total
 balance  
Provision for leave pay  3 763 122  2 415 251  6 178 373
Provision for bonuses - 13 th cheque  832 168  608 552  1 440 720
Provision for bonuses - quarterly  -  918 497  918 497
 4 595 290  3 942 300  8 537 590
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8. Retention withheld

Retention withheld constitutes a percentage of contracted price owed to the contractor which is held for 
a duration after completion as a form of surety. It is a construction industry standard in accordance with 
ECSA (Engineering Council of South Africa) to withhold these monies.

With regard to Civil Construction, a 10% retention is withheld for the period of the contract, of which, on 
completion, 5% is paid and the remaining 5% withheld for a minimum period of 6 months.

With regard to Mechanical or Electrical contracts, 5% retention is withheld for a minimum of 6 months 
after completion.

Contracts not subject to Retention of monies only occur in the instance that the contractor provides 
surety on the contract by means of a Retention bond, which is found to be satisfactory by Midvaal Water 
Company.

9. Trade and other payables

Trade payables   76 167 027  69 141 828
VAT   -  2 895 018
Deposits received   41 382  34 516
Compensation Commissioner   (158 352)  150 454
Sundry Payables   -  1 509 425
  76 050 057  73 731 241

10. Revenue

Water Sales   365 380 954  343 312 358
Analytical Services   6 218 830  7 084 506
  371 599 784  350 396 864

11. Cost of sales

Sale of goods
Water Purchases   140 552 658  141 428 370
Chemicals used in production   9 003 898  7 516 696
Manufacturing expenses   28 390 413  26 825 524
  177 946 969  175 770 590

Other production cost:
Employee cost   47 517 366  44 254 326
Depreciation   41 528 340  36 076 801
Major maintenance   2 942 857  3 587 847
Insurance   345 144  649 063
  92 333 707  84 568 037
  270 280 676  260 338 627

12. Other income

Profit and loss on sale of assets and liabilities   55 000  262 659
Rental income   663 200  686 100
Other income   3 452 130  543 221
Project income - City of Matlosana   3 443 472  860 868
  7 613 802  2 352 848
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13. Operating profit

Operating profit for the year is stated after accounting for the following:

Gains on disposal of assets   (55 000)  (262 659)
Depreciation on property, plant and equipment   41 596 844  36 157 902
Employee costs   67 421 599  47 229 163
External Auditors Fee   358 828  291 978
Internal Auditors Fee   163 300  -
Post-retirement medical cover   (2 721 498)  5 427 000
Fair value adjustment   (427 624)  (1 937 906)
Repairs and maintenance   13 713 858  10 890 315

14. Investment revenue

Interest revenue
Bank, call account and investments   20 290 888  18 972 195
Amortisation on financial assets   13 624 985  13 438 426
Interest charged on trade and other receivables   9 444 013  4 480 135
  43 359 886  36 890 756

15. Taxation

The receipts and accruals of the company are exempt from income tax in terms of section 10(1)(t)(ix) of 
the Income Tax Act 1962 (Act No. 58 of 1962).

16. Auditor’s remuneration

External Auditors Fees   358 828  291 978

17. Cash generated from operations

Profit before taxation   105 294 729  102 332 080
Adjustments for:
Depreciation   41 596 844  36 157 902
Profit on sale of assets   (55 000)  (262 659)
Interest received   (43 359 886)  (36 890 756)
Fair value adjustments   (427 624)  (1 937 906)
Movements in retirement benefit assets and liabilities   712 000  (5 427 000)
Movements in provisions   1 938 075  3 942 300
Changes in working capital:
Inventories   (573 782)  (131 792)
Trade and other receivables   347 643  (42 484 785)
Prepayments   (88 212)  125 764
Trade and other payables   2 318 816  17 346 140
  107 703 603  72 769 288
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18. Commitments

Authorised capital expenditure
Commitments in terms of capital expenditure
•  Authorised and contracted for   104 786 515  195 884 634
•  Authorised and not yet contracted for   169 026 760  60 317 059
  273 813 275  256 201 693

To be expended
• within one year   104 786 515  195 884 634
• later than five years   169 026 760  60 317 059
  273 813 275  256 201 693

19. Related parties

There are certain directors of Midvaal Water Company who are representatives and/or part of 
management of clients of Midvaal Water Company. Balances and transactions with such related 
parties are mentioned below:

Related party balances

Amounts included in Trade receivable (Trade Payable) regarding related parties

City of Matlosana   248 315 308  99 984 477
AngloGold Ashanti   6 602 698  5 870 837

Related party transactions

Interest paid to (received from) related parties
City of Matlosana   (9 734 185)  (4 480 165)

Purchases from (sales to) related parties
City of Matlosana   (158 592 040)  (234 741 617)
AngloGold Ashanti   (38 982 989)  (74 373 842)

Subsequent payments received from related parties
City of Matlosana   35 381 454  25 505 818
AngloGold Ashanti   14 727 589  4 176 739

City of Matlosana : Service Level Agreement
Capital income   4 819 500  963 900
Capital expenditure   5 827 011  2 277 862
Interest on capital expenditure   491 710  -
O&M: Income   2 779 920  694 980
O&M: Expenditure   1 546 177  723 378
Admin fee   663 552  165 888
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20. Directors remuneration

Executive directors
2017
   Emoluments Total
MD Dikoko    3 557 316  3 557 316

Non-Executive directors

2017 Monthly Meeting fees Other Total
 allowance   
MK Khauoe  151 342  33 302  1 253  185 897
LM Lebenya-Kortjaas  151 342  58 937  31 250  241 529
SL Nakedi  151 342  80 164  4 961  236 467
GS Nkebe  151 342  64 398  2 327  218 067
IM Groenewald  -  8 868  3 036  11 904
 605 368  245 669  42 827  893 864 

2016 Monthly Meeting fees Other Total
 allowance   
MD Dikoko  268 706  226 008  7 445  502 159
MK Khauoe  151 342  63 251  2 148  216 741
LM Lebenya-Kortjaas  151 342  79 938  3 043  234 323
SL Nakedi  151 342  61 745  2 158  215 245
GS Nkebe  151 342  76 722  2 685  230 749
RA Matsepe  -  14 977  716  15 693
TI Thobedi  -  21 148  1 253  22 401
IM Groenewald  -  39 144  1 969  41 113
 874 074  582 933  21 417  1 478 424 

Other benefits comprise travel and accommodation allowances.

2016

RU Khan  1 772 371  452 404  124 945  2 349 720
MD Dikoko  642 361  -  -  642 361
MJF Krüger  49 323  -  -  49 323
 2 464 055  452 404  124 945  3 041 404
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21. Risk Management

Credit risk management

The financial assets that expose the company to potential credit risk include cash, debtors and investments. 
The maximum level of credit risk of the company is represented by the disclosed carrying values of these 
items.

Credit risk relating to cash and cash equivalents is limited by placing cash and short-term deposits of 
surplus cash with major financial institutions with a proven credit history.

Interest rate risk management

No material interest rate risk exists on the financial assets of the company, as the majority of the 
investments of the company are guaranteed maturity investments.

Liquidity risk management

Liquidity risk mainly relates to the payment of short-term creditors. The risk is managed as part of the 
management of the operational cash flows from which these creditors are paid. In addition, the liquidity 
risk relating to the post-retirement medical aid liability is covered by the related investments held for 
purposes of covering this obligation.
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Figures in Rand Note(s) 2017 2016

Revenue
Water Sales   365 380 954  343 312 358
Analytical Services   6 218 830  7 084 506
 10  371 599 784  350 396 864
Cost of sales  11  (270 280 676)  (260 338 627)
Gross profit   101 319 108  90 058 237

Other income
Rental income   663 200  686 100
Other income   3 452 130  543 221
Project - City of Matlosana   3 443 472  860 868
Interest received  14  43 359 886  36 890 756
Gains on disposal of assets   55 000  262 659
Fair value adjustments   427 624  1 937 906
  51 401 312  41 181 510

Expenses (Refer to page 24)   (47 425 691)  (28 907 667)
Profit for the year   105 294 729  102 332 080
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Operating expenses   
Accounting fees   (148 327)  (204 196)
Advertising   (495 540)  (240 747)
Auditors remuneration  16  (358 828)  (291 978)
Bad debts   (346 463)  -
Bank charges   (109 103)  (84 735)
Directors emoluments, including CE’s   (4 451 180)  (4 519 828)
Provisions (leave pay and bonuses)   (2 386 013)  (3 942 300)
Internal audit fees   (163 300)  -
Depreciation, amortisation and impairments   (68 504)  (81 101)
Employee costs   (15 146 805)  (10 737 773)
Entertainment   (117 014)  (21 450)
General running costs   (158 041)  (151 429)
Compensation Commissioner   (608 548)  (372 119)
Post-Retirement medical cover   (641 734)  5 427 000
Technical services   (3 063 809)  (740 946)
Wellness programme   (43 889)  (30 310)
Licences and Membership fees   (676 491)  (486 360)
General expenses   (455 912)  (1 968 724)
Insurance   (271 201)  (510 016)
Legal expenses   (1 025 697)  -
Municipal expenses   (99 059)  (103 723)
Project - City of Matlosana - Maintenance   (1 546 177)  (723 378)
Postage   (7 831)  (12 592)
Printing and stationery   (147 935)  (128 492)
Repairs and maintenance   (12 488 365)  (7 302 467)
Security   (813 054)  (801 246)
Telephone and fax   (378 373)  (317 941)
Training   (793 325)  (279 331)
Travel - local   (415 173)  (281 485)
  (47 425 691)  (28 907 667)
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